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2017 Village Budget
Investments while managing future costs
Th e Village of Glenview’s 2017 spending plan maintains high 
service levels this year while making sure spending in the next 
several years is controlled.

Th e $132.3 million budget is structurally balanced, so that 
ongoing revenues support ongoing expenses and one-time 
revenues are used only for one-time expenditures. It addresses 
escalating public safety pension obligations and commits to 
substantial Village infrastructure improvements.

To keep fi nances healthy for the long term, Glenview contin-
ues to identify cost effi  ciencies and opportunities; use Village 
resources responsibly; depend on public-private partnerships; 
and work with other governments to share costs and leverage 
resources. To help manage costs in the next several years, the 
2017 Village budget includes a nominal property tax increase. 
Th e additional $200,000 generated represents an increase 
of about $10 on the Village portion of the average property 
owner’s annual bill. An increase in the cost of mid-sized build-
ing permit fees is expected to raise $160,000, to help ensure 
new developments fund the inspectional services they create.

By aggressively seeking grant funding, the Village in 2017 
will be able to move ahead on a number of important road 
and sewer improvement projects. To that end, an increase in 
the local motor fuel tax to 4 cents a gallon, from 2 cents a 
gallon, is expected to raise an additional $420,000 that will 
be dedicated to capital improvement projects. As well, the 
Village will for another year earmark $5 million in operating 
revenue – from taxes, license, permits, fees, investments and 
other charges – to help fund capital projects on a pay-as-you-
go basis, which is key to sustainability.

Th ose and other revenue sources total $16.9 million that will 
be spent in 2017 on capital improvements. Projects include:

  Consolidating three aging pipes into a single water main 
and resurfacing Harlem Avenue from Golf Road to Glenview

continued on page 6

HELP OUR FIRE DEPARTMENT
Please keep the fi re hydrants on or near 
your property clear of snow for easy 
access in case of an emergency.

Note: Charts do not include ac  vi  es between funds.



Give the tree a green goodbye
You don’t have to throw your real Christmas 
tree in the trash. Th e tree is biodegradable, 
which means it can be easily reused or recycled 
for mulch. Trees can be dropped off  until 
January 31 at these designated collection points:

  Glenview Public Works, 2498 East Lake Avenue
  Johns Park, 2101 Central Road
  Flick Park, 3600 Glenview Road
  Cunliff  Park, 540 Echo Lane
  Cole Park, 1031 Kenilworth Avenue
  Willow Park, 2600 Greenwood Avenue

Alternatively, residents in single-family homes, duplexes and 
multifamily properties that have opted into the Village’s refuse 
and recycling program can put trees, wreaths and garlands out 
with the regular garbage during the month of January. Groot 
will collect them at no additional charge. All ornaments, 
lights and tinsel should be removed from trees. Do NOT 
cover the tree with a plastic disposal bag.

Multifamily dwellings that are not part of the Village’s waste 
contract should refer to their management companies for the 
appropriate method of disposal.

And remember, holiday lights can also be recycled. Drop 
them off  in the marked receptacle outside the Public Works 
Department through February 24.

Resolve to recycle on 1st Fridays
Glenview Village Hall can be a one-stop destination for many 
recyclables through the First Friday Recycling program. Safely 
dispose of unwanted medications and sharps and mercury-
containing thermometers and thermostats in the lobby at 
2500 East Lake Avenue on the fi rst Friday of the month. 
Drop-off  hours are 8 a.m. to 4 p.m. on these 2017 dates:
 January 6
 February 3
 March 3
 April 7

 May 5
 June 2
 July 7
 August 4

September 1
October 6
November 3
December 1

Bins are available in Village Hall to accept these items be-
tween 8 a.m. and 5 p.m. weekdays:

  Compact Fluorescent Light (CFL) bulbs
  Alkaline and rechargeable batteries
  Shoes (all types)
  Ink jet and laser toner cartridges
  Eyeglasses and hearing aids
  Aluminum cans
  Cell phones
  American fl ags
  Sample- or trial-sized toiletries

Here are the January notifi cations of major speed radar “hot 
spots” and stop sign/traffi  c light enforcement. At these loca-
tions, chosen in part based on resident requests for selective 
enforcement, Glenview police offi  cers this month will moni-
tor the areas for recurring traffi  c violations on an as-available 
basis. Th e goal is to promote safe driving in Glenview. Selec-
tive enforcement request forms can be found on our website 
at glenview.il.us in the “How do I?” drop-down box.

Radar “hot spots”

East Lake Avenue from Waukegan Road and I-94 • 1700 
block Elmdale Road • 3900 block Crestwood Lane • Colfax 
Avenue from Harlem Avenue and Shermer Road • Harrison 
Street between Harlem Avenue and Shermer Road • Harlem 
Avenue from Golf Road and Glenview Road • 2300 block Le-
high Avenue, between West Lake Avenue and Compass Road

Stop sign enforcement

Colfax Avenue between Waukegan Road and Harlem Avenue

Winter parking ban

On-street parking is prohibited between 2 and 6 a.m. to 
facilitate snow plowing through March 31.

70 years ago – January 17, 1947

Disposing of sewage in septic tanks was prohibited in the 
Village, as well as connections to, replacing, or enlarging 
an existing septic tank

55 years ago – January 8, 1962

Th e Village Board of Trustees enacted regulations for self-
service laundries and dry cleaners.

35 years ago – January 4, 1982

Th e Village Board of Trustees limited to eight the number 
of coin-operated game machines that could be licensed in 
a single establishment.

20 years ago – January 22, 1997

President Bill Clinton talked about the high math and 
science test scores of eighth-graders at 20 Chicago sub-
urban school districts, including Glenview’s, during an 
appearance at Glenbrook North High School. He also 
toured Field Middle School.

This month in history
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   IT ’S OUR TOWN

PLEASE SLOW DOWN

20
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V i l l a g e  o f  G l e n v i e w



From the Village 
President
Since 2005 the Village of Glenview has been 
a place of bold ideas. Residents certainly 
noticed the most enterprising, but a lot of 
change happened seamlessly. Th at’s due in 
large part to our Village Manager of the past 

12 years. In Todd Hileman we had an innovative municipal leader whose 
actions will have long-term benefi ts for our community.

Th anks to Todd’s skill set and desire for continual improvement, Glenview 
has experienced an impressive number of projects during his tenure. To 
name just a few: 

  revitalizing the downtown business district;
  solving major community fl ooding issues benefi tting more than 2,000 

parcels;
  directing a comprehensive capital improvement program oriented 

toward mitigating traffi  c congestion;
  creating world class assets for the community, including Th e Glen; 

and
  developing a centralized municipal center.

As important were the improvements made internally in Village govern-
ment in customer service, business processes, and organizational analyses. 
With guidance from Todd, the Village Board of Trustees has continually 
and proactively taken steps to keep fi nances healthy, by annually adopting 
a sustainable Village budget and incorporating cost-containment measures.

Th e region has also benefi tted from his push for a new entrepreneurial 
culture of providing public services through new business models. He 
was instrumental in the formation of the Municipal Partnership Initia-
tive, a consortium of 25 municipalities in north Cook and Lake Counties 
that since 2010 have jointly bid infrastructure and capital works projects, 
thereby obtaining economies of scale and other effi  ciencies.

I know I speak for the entire Board of Trustees when I say it has been reas-
suring for me as Village President to be able to rely on Todd’s judgment to 
address community priorities and determine how best to spend tax dollars. 
I also believe Todd learned a lot from the Glenview community and the 
Village Boards he served, which has helped shape his public service career.

We wish Todd well in his new position as City Manager for the City of 
Denton, Texas. 

Th e Village Board has hired an executive recruiting fi rm to assist with the 
search for a new Village Manager. He or she will have large shoes to fi ll, 
but can be assured that Glenview is in position to continue positive growth 
and achievements for current and future residents and businesses.

I want to wish everyone a Happy New Year, and look forward to the op-
portunities 2017 brings.
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Housing cost aid
Th e 2017 Village Senior Housing Assistance 
Program is designed to help Glenview residents 
with their property taxes or rent. Applications 
are now available online at glenview.il.us/Pages/
SeniorServices.aspx or at: 

  Village Hall, 2500 East Lake Avenue
  Glenview Public Library, 1930 Glenview 

Road
  North Shore Senior Center, 161 Northfi eld 

Road, Northfi eld
  Glenview Senior Center, 2400 Chestnut 

Avenue

Completed applications, including all needed 
documentation, will be accepted from February 
6 to 10 – one week only. 

Recipients must be at least 62 years old and have 
lived within the corporate limits of the Village 
for at least two years.

For a one-person household, total yearly in-
come must be below $17,655. For a two-person 
household, total yearly income must be below 
$23,895.

Th e Village of Glenview has approved up to 
$1,960 per year toward rent or property taxes for 
qualifying Glenview senior citizens.

For more information, call Senior Services 
Coordinator Kim Hand at (847) 904-4366.

January programs
Michelle Weinberg, J.D., of LAF, formerly the 
Legal Assistance Foundation of Metropolitan  
Chicago, discusses credit concerns and debt col-
lections from 10 to 11 a.m. Th ursday, January 
12, at the Glenview Senior Center, 2400 Chest-
nut Avenue. Th is GLENergy program is free and 
all are welcome.

Caregiver specialist Heather Resnick, MA, helps 
to identify the signs and sources of caregiver 
stress and how to reduce and manage it during 
a free presentation from 1 to 2 p.m. Monday, 
January 23, at the North Shore Senior Center, 
161 Northfi eld Road, Northfi eld.

Senior services



Public safety dispatch center adds 4
By July 2017, the Glenview Public Safety Dispatch Center will begin providing 
police dispatch services for three additional communities – Kenilworth, Northfi eld 
and Winnetka – and police and fi re dispatch services for Glencoe. Th e Village of 
Glenview authorized agreements with those four communities in November. Th at 
brings to 13 the municipalities served by the center from two locations – which al-
ready provide police dispatch for Grayslake, Hainesville, Niles, Morton Grove, and 
Highwood; and police and fi re dispatch for Glenview, Highland Park, Lake Forest, 
and Lake Bluff .

Th e consolidated center has achieved savings for all municipalities through shared 
resources and infrastructure and improved service levels. As well, the participating 
municipalities can share regional data without spending additional public funds. 

The property is considered
 a visually important corner

 and an important downtown
 revitalization priority.
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Hardware store purchase to boost revitalization
To continue eff orts to revitalize Glen-
view’s downtown, the Village Board of 
Trustees is moving to purchase the 0.66-
acre parcel at 1850 Glenview Road, 
which had previously been the site of 
Bess Hardware.

In business for 29 years, the hardware 
store closed in 2010 and remained 
vacant in a prime location next to the 
downtown Glenview railroad station.

Th e Village Board for more than a 
decade has focused on the revitalization 
of downtown as a top Village priority. 
Signifi cant downtown planning eff orts 
have been completed, including a new 
state-of-the-art public library on the 
west end of downtown and a major 
grocery store anchoring the east end 
of downtown. Within these planning 
eff orts, the Bess property is considered a 
visually important corner and an impor-
tant downtown revitalization priority by 
the Village Board.

Despite interest from several developers, 
the seller and prospective buyers were 
not able to agree on economic terms for 
the purchase and sale of the site.

Th e Village’s primary goal is to expedite 
the redevelopment of this site and seek a 
high quality reuse that compliments and 
is consistent with the downtown plan’s 
vision. Th erefore, the Village Board 
executed a purchase and sale agreement 
December 6 for $2.225 million.

Located in the Downtown Develop-

ment District, the site can be developed 
for a variety of uses, including retail, of-
fi ce and residential. A strong presence on 
the corner was envisioned in the 2006 
Downtown Revitalization Plan.

Th e property is being acquired using 
the Village’s Permanent Fund. Th e 
Permanent Fund was established in 
1996 when the Village acted as the 
master developer of the former Glen-
view Naval Air Station, now known as 
Th e Glen. As a master developer fee, 20 
percent of gross land sale proceeds from 
redevelopment of Th e Glen were de-
posited into the Permanent Fund. Th e 

fund’s purpose is to provide one-time 
investments within Glenview but out-
side Th e Glen, primarily focused on in-
frastructure and economic development 
opportunities. Using the money in this 
fund results in no impact on Glenview 
taxpayers and avoids establishing a Tax 
Increment Financing District to incent 
redevelopment of the downtown, an 
economic tool many other communi-
ties are using or have used to fund 
revitalization of their downtowns.

Because of the high priority put on the 
revitalization of the downtown business 
district, the Village has stepped in when 

necessary to help make certain the vision 
of the Downtown Revitalization Plan 
can be realized. Th e importance of de-
veloping priority locations in accordance 
with the plan boosts redevelopment op-
portunities for the entire downtown.

For instance, in 2007 the Village Board 
purchased the parcel at 1020 Wauke-
gan Road after the owner closed the 
Dominick’s grocery store there. Th e 
Village was able to attract a high-quality 
Heinen’s store, which opened in 2014. 
Th e site was returned to the property 
tax roll, generates sales taxes and creates 
jobs.

Th e Village will market the former 
Bess site consistent with the preferred 
development strategies envisioned in 
the Downtown Revitalization Plan. Th e 
plan encourages a vibrant, pedestrian-
friendly downtown by focusing on a 
proposed building’s appearance and 
placement through a form-based code 
rather than conventional land use crite-
ria like height, density or building bulk.

Th e Village intends to seek proposals 
from potential developers for the site, 
which will be evaluated by the Village 
Board. Once the board selects a devel-
oper and negotiates a sale, the plan will 
be subject to the Village’s regulatory 
review and public input process similar 
to any other development proposal. And 
once the Bess property is resold, the 
proceeds can be returned to the Perma-
nent Fund to help fund other one-time 
investments.



Discount on home project fees
For a 20th year, the Village is off ering a 25 percent discount on permit fees 
for single-family home improvement projects, such as room additions, inte-
rior remodeling, detached garages, sheds, decks, driveways, and swimming 
pools. Th e permit fee discount is available now through March 31, 2017.

By submitting plans during the winter, when such activity is usually slower, 
permits can be issued faster and residents can avoid the delays that may 
occur during the busier spring and summer months. 

For more information, call the Community Development Department at 
(847) 904-4330.
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Have you made sure your home is winterized?
Coping with cold temperatures, snow, and ice takes planning.

Frozen pipes
Frozen or broken water pipes can lead to major 
damage to your home. Water expands as it 
freezes, placing great pressure on anything that 
contains it. If pipes in crawl spaces or along 
outside walls aren’t properly insulated, they can 
freeze and rupture. Follow these tips:
 Check thoroughly to identify and seal all 
cold air drafts near water pipes, including basement win-
dows and crawl space vents. Small openings that consis-
tently bring in cold air can quickly freeze pipes.
 Consider installing pipe insulation around susceptible 
pipes.
 If you have an underground lawn sprinkling system, shut 
off  the water supply and properly drain the system.
 If you vacation during winter months, set the thermostat 
no lower than 55°F before leaving to prevent frozen pipes 
and sprinkler systems.
 Open cabinets and closets that contain water lines to 
allow warm air to circulate around plumbing.
 Learn how to shut off  water valves in case a pipe bursts.

Ice dams
An ice dam is a ridge of ice that forms at the edge of a roof and 
prevents melting snow from draining off  the roof. Th ey typi-

cally occur after a cycle of days where snow melts and refreezes. 
Th e water that backs up behind the dam can leak into a 

home and cause damage to ceilings, walls, insulation 
and other areas. Experts recommend reducing the 
risk of damage by making sure the roof is well sealed, 

insulated and vented in the attic and eaves.

Fire risks
December, January and February are the leading 
months for U.S. home fi res. Cooking, heating, 

holiday decorations and candles all contribute to an increased 
risk of fi re during the winter months.

To avoid the risk of starting a fi re, never use a natural gas oven 
to heat your home, even for a short time. If you must use an 
electric heater, be sure not to overload the circuit. Do not use a 
heater in a bathroom or other areas where it may come in con-
tact with water. Turn portable heaters off  when you leave or go 
to sleep, and only use a properly rated extension cord.

With furnaces and space heaters, a carbon monoxide detector is 
recommended to prevent extreme or even mild exposure to the 
toxic gas.

Keep anything that can burn at least three feet from heating 
equipment, like a furnace, fi replace, wood stove, or portable 
space heater. Remember to turn off  portable heaters when leav-
ing the room or going to bed.

ing. y
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Road, at just over $3 million, with a 
federal grant covering 70 percent of 
the resurfacing costs;

  Replacing the water main and 
resurfacing Glenview Road from 
Church Street to Waukegan Road, 
along with improving the streetscape 
with new street lights, parkway trees, 
benches and sidewalks, at an estimat-
ed $2.5 million, with a federal grant 
covering more than half the cost;

  Constructing an underground 
stormwater detention system to 
address fl ooding issues in the Bon-
nie Glen neighborhood and at Lyon 
Elementary School, at an estimated 
$2.9 million;

  Reconstructing 1.6 miles of road-
ways, at a total cost of $3.55 million, 
including portions of Topp Lane, Ra-
leigh Road, Baffi  n Road, Drake Road 
and Parkview Road;

  Resurfacing or substantially 
patching 4.3 miles of roadways, at a 
total cost of $2.22 million, includ-
ing Rolling Pass north of Glenview 
Road, Pfi ngsten Road south of East 

Lake Avenue, West Lake Avenue from 
Patriot Boulevard to Lehigh Avenue, 
and Lehigh Avenue from Rugen Road 
to Patriot Boulevard; and

  Water and sanitary sewer improve-
ments, at a total cost of nearly $1.6 
million.

Glenview is well positioned to continue 
a similar investment in capital improve-
ments for the next several years. Th e 
Village has secured $16.6 million in 

grant funds from 2016 through 2021.

As a testament to the Village’s strong 
fi nancial operations, Moody’s Investors 
Services recently reaffi  rmed the Village’s 
AAA credit rating. Moody’s recognized 
the Village’s “consistently strong fi nan-
cial operations and robust economic 
profi le” as a reason for the rating. Th e 
higher credit rating allows the Village to 
borrow needed funds at lower interest 
rates, resulting in savings to residents. 
As of September 2016, only 36 of 1,299 
incorporated municipalities in Illinois – 
less than 3 percent – maintain an AAA 
rating,

Th e Village Board reviewed and refi ned 
the 2017 budget at three public work-
shops, and capital improvement projects 
were presented at a public open house. 
Public hearings were held on the prop-
erty tax levy and on the budget. Both 
were adopted December 6, 2016.

Th e budget process isn’t the only oppor-
tunity for resident input. Feedback and 
suggestions on Village programs and 
services are always welcome.

Glenview water, sewer rates changing
An increase in water and sanitary sewer rates was enacted for 
2017 for Glenview water customers to cover the increased 
cost of buying Lake Michigan water from Wilmette and fund 
ongoing maintenance and capital improvements in the both 
systems.

Eff ective January 1, 2017, Glenview residents will pay $6.47 
per 1,000 gallons used, up from $6.06 per 1,000 gallons in 
2016, a 6.75-percent increase. Th e quarterly fi xed water charge 
is unchanged, which for most residences is $7.86 per quarter. 
Fixed sewer rate charges are unchanged from 2016, but the 
consumption charge is increasing from $1.32 per 1,000 gallons 
used to $1.35, or 2 percent.

For an average resident using 16,000 gallons of water per 
quarter, that translates to an annual increase of $28.16 on their 
water and sewer bill.

Of the 6.75-percent increase in the water consumption rate, 
40 percent is due to the 2017 increase in the cost of purchased 
water. Th e new rates refl ect an 8-percent rate increase for the 
purchase of Lake Michigan water from Wilmette and nearly 
$1.6 million worth of scheduled water delivery system im-
provements. Water purchase alone accounts for 29 percent of 
the 2017 Water Fund expenses.

Generally, the cost to maintain the water system remains con-
stant regardless of how much water Glenview customers use. 
Rates are reviewed annually to ensure they cover the costs to 
provide water and sanitary sewer service and that appropriate 
investment is being made in capital infrastructure.

In June 2016, the Village completed a water meter replacement 
program to replace aging meters and upgrade the system to an 
automated meter reading process to provide better customer 
service, reduce operational costs, and achieve greater reading 
accuracy for all accounts for fair and equitable billing. 

Glenview water bill es  mates for 2017
Rate changes eff ec  ve January 1 will impact the Glen-
view u  lity bill that customers receive quarterly. This 
chart lists es  mated increases based on water and 
sanitary sewer consump  on.

2017 budget  from page 1
2017 Capital Improvement Projects

(in millions)

Gallons used
per quarter

2016 
quarterly 
charge

2017 
quarterly 
charge

2017 
quarterly 
increase

2017 
annual 
increase

10,000  $73.80 $78.20  $4.40 $17.60

20,000 $147.60 $156.40  $8.80 $35.20

30,000 $221.40 $234.60  $13.20 $52.80

40,000 $295.20 $312.80 $17.60 $70.40



7

  Approved a conditional use and fi nal 
site plan review for Glenview Luxury 
Imports, 301 Waukegan Road, to allow 
operation of an automotive sales facility, 
auto service, and auto detailing, each a 
B-3 General Service use in a B-2 Gen-
eral Business District.

  Amended the Village Code to 
codify the permit application process for 
fi reworks displays within Glenview, to 
allow the Fire Chief fi nal approval and 
removing the requirement for Village 
Board approval.

  Authorized a Class F-5 liquor license 
for Rock Star Nails and Spa, 2311 Wil-
low Road, which allows the sale of alco-
hol by the glass for consumption on the 
premises in an establishment in which 
the primary and principal business is the 
provision of health and beauty personal 
services and in which the sale of alcohol 
is secondary and incidental.

  Awarded a contract to DiMeo 
Brothers of Elk Grove Village for 
$123,819 to install high-capacity drain-
age inlets and patch the roadway on 
Golfview Road between Surrey Lane 
and Wagner Road to mitigate stormwa-
ter fl ooding.

  Amended fees charged in the Glen-
view Municipal Code to: 
 • eliminate annual  business license 
renewals in favor of initial business 
license fees of $45 (general) and $95 
(food establishment) to cover the fi rst 
year of Village administrative costs for 
a typical business, eff ective January 1, 

2017;
 • include an annual health inspec-
tion fee for restaurants of $95 to cover 
the typical two annual Village Sanitarian 
inspections along with related coordina-
tion and follow-up;
 • increase some building permit fees 
to cover the cost of delivering services 
including plan review, inspections, and 
clerk services, and bring them up to 
those charged by comparable communi-
ties;
 • increase by 3 percent ambulance 
transport rates for residents, non-resi-
dents, and per-mile transport fees; and
 • increase the cost of the animal 
impound fee to $50 per day to fully 
recover the amount charged by the ken-
nel.

  Authorized an agreement with 
the Suburban Tree Consortium for 
$259,000 to purchase trees for the Vil-
lage’s 2017 tree planting program.

  Established Special Service Area 97 
for the installation of curb and gut-
ter for Th e Circles neighborhood. Th is 
fi nancing method for homeowners to 
fund capital improvements will al-
low curb and gutter installation for 80 
homes along Raleigh, Baffi  n, Drake, 
York and Hudson roads.

  Approved the 2017 Fourth of July 
parade route, which is being moved to 
Glenview Road because of construction 
on Harlem Avenue.

  Authorized a one-year contract 
extension with Trees “R” Us for tree 

removal, stump removal and tree trim-
ming request for $324,500.

  Authorized a one-year contract 
extension with Hoving Clean Sweep of 
West Chicago for $127,870 for 2017 
street sweeping services.

  Supported the request by North 
American Corporation, 2101 Claire 
Court for a Class 6(b) extension under 
the Cook County Ordinance for the 
existing 250,000-square-foot building 
and consented to the fi ling of a Cook 
County Class 6(b) application for a 
100,000-square-foot building addition.

  Waived administrative rules and 
adopted on fi rst reading an ordinance 
granting fi nal site plan review for the 
Glenview Road Streetscape project from 
1700 to 1880 Glenview Road, which 
permits the reconstruction and improve-
ment of the existing sidewalk, parkway 
trees and landscaping, lighting, and 
street furniture.

  Updated the Village’s Special Service 
Area policy, the funding mechanism 
available for residents to voluntarily 
fund infrastructure improvements and 
repay the cost as part of their tax bill 
over a period of time, to ensure fair-
ness and equity for existing and future 
participants.

For more, go online to: glenview.il.us and 
click on Government/Board of Trustees/
Meeting Reports.

Village Board in brief
The Village Board of Trustees met November 1 and 15 and December 6. Here is a summary:

2017 Village board and commission meeting schedule
Th ese are the typical meeting schedules for Village boards and 
commissions at Village Hall, 2500 East Lake Avenue. Check 
the meeting status as they are subject to change:

  Appearance Commission – 2nd and 4th Wednesday each 
month at 7 p.m.

  Historic Preservation Commission – four times a year
  Natural Resources Commission – 3rd Monday every two 

months at 7 p.m.
  Plan Commission – 2nd and 4th Tuesday each month 

at 7 p.m., except in January, when meetings are the 3rd and 

4th Tuesdays.
  Village Board of Trustees – 1st and 3rd Tuesday each 

month at 7:30 p.m., except in January when the only meet-
ing is scheduled January 10.

  Zoning Board of Appeals – 1st and 3rd Monday each 
month at 7 p.m.

  As needed: Environmental Review Committee; Board of 
Fire and Police Commissioners; Fire Pension Board; Foreign 
Fire Insurance Board; and Police Pension Fund Board
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January public meetings
Village Board of Trustees 7:30 p.m. January 10

Jim Patterson, President
Plan Commission 7 p.m. January 17, 24

Steve Bucklin, Chair
Appearance Commission 7 p.m. January 11, 25

Mark Demsky, Chair
Natural Resources Commission 7 p.m. January 23

Henrietta Saunders, Chair
Zoning Board of Appeals 7 p.m. January 16

Ron Greco, Chair

All meetings are held at Village Hall, 2500 East Lake Avenue, unless otherwise 
noted. Check meeting status at (847) 904-4370.

This month on 
GVTV airs on channel 17 or 6, depending on your neighborhood, or AT&T U-
verse channel 99 PEG, and carries Village Board and Plan Commission meetings 
live. Unless otherwise noted, coverage of these events will be aired after the event 
date.

  “An Insight into the World of Sports” – 10:30 a.m. January 3 – North Shore 
Senior Center

  Real People Real Matters, featuring Steve Dam – 2 p.m. January 12 – latest in 
the series of this original GVTV program

  “Memories of the Holocaust” – 9 a.m. January 26 – East Wing Senior Center

Programming is subject to change without notice. Check the GVTV schedule at 
www.glenview.il.us/government/Pages/GVTV.aspx

Talk to us
Resolution Center   (847) 724-1700
General information, work order and map
requests, business license payments, trash/
recycling carts, voter registration, pet licenses
Water billing (847) 724-3112

Village Manager (847) 904-4370
Todd Hileman 

thileman@glenview.il.us
Freedom of Information Act requests,
senior services, block party/special
event permits, GVTV, human resources

Emergency
Police, fi re, ambulance 911

Police non-emergency (847) 729-5000
Commuter parking/permits

Fire non-emergency (847) 724-2141

Community Development Department  
  Capital Projects and
  Engineering Divisions (847) 904-4340
  Engineering, road construction
  Inspectional Services
  Division (847) 904-4340
  Building permits, property maintenance
  complaints, private tree inspections
     permits@glenview.il.us
     Inspection requests (847) 904-4320
  Planning Division   (847) 904-4340
  Planning, new development, zoning

Public Works Department (847) 657-3030
Snow plowing, water/sewer, street signs and main-
tenance, public tree concerns, natural resources

Newsletter Editor
Lynne Stiefel (847) 904-4371
    lstiefel@glenview.il.us 

Village President
Jim Patterson (847) 904-4370

jpatterson@glenview.il.us

Trustees
Scott Britton (847) 832-1305

sbritton@fordbritton.com
Paul Detlefs (847) 892-4155

paulvillage@comcast.net
John Hinkamp (847) 486-8540
     johnvillage@comcast.net
Michael Jenny (847) 904-4508

mikevillage@comcast.net
Debby Karton (847) 441-5911

debbyvillage@comcast.net
Philip O’C White (847) 832-0068
    powerock@aol.com
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